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Since 2008 EDSB has gone from 6 to 152 team members and from 2 to 82 national engineers, however, our ‘First Time Fix' rate has

always remained above 94 %!

We may have become bigger but our standards have always remained high! Don't just take our word for it, see what our clients think...
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66 EDSB have provided an excellent service to our organisation. It has transformed how we manage our clients’ water compliance
services.

Dean came in to see us and promised quite high standards to which there were a few raised eyebrows, however | can honestly
say everything that was promised is now being delivered.

EDSB cover the whole of the country for us, to multiple clients with multiple sites, but the beauty of their system is that it's all
presented in one easy-to-use portal. The portal is the place where all documents, live temp monitoring and any alerts are easy

to access and download at will for any building.

The live temperature monitoring service is the new standard in water compliance, no longer do we need a man in a van to
record the temperatures and prove flushing. It reduces carbon footprint, reduces costs, and above all gives you real time and
historical temperatures at any outlet chosen.

Switching to EDSB has been trouble free and the level of service is far greater than our previous provider.
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| just wanted to share a quick note and let you know that 66
you guys have done a good job in water hygiene and fire
alarm system Issues. You guys have been very responsive
and taking action quickly. I am glad that | decided to get
you on-board.
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EDSB can work with your business no
matter what Fire & Security package you
have. Their team of highly qualified

EDSB have continued to support us by ensuring our
sites are kept compliant. I've always been happy
with their attention to detail, customer service &
b} ) general management of our account. »

66 The EDSB Group of Companies have worked incredibly hard to
upgrade the Fire Detection System across the Stadium, ensuring that
we are fully compliant. They have been a pleasure to work with and
their professional approach has provided confidence in their ability

Surveyors and Engineers are extremely
knowledgeable. within Fire & Security disciplines.
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On behalf of EDSB, may we thank our loyal client base for their ongoing business as well as the
amazing partnerships we have forged over the past 15 years. #W



